
PREH ELECTRONICS, INC. 
Touchscreen LIMITED WARRANTY 

 
PREH Electronics, Inc. (“PREH”) warrants their Touchscreen Prestige series products (including 
any accessories) against defects in material or workmanship as follows: 
 
1.  Products are warranted by PREH to the original purchaser to be free from defects in material 

and workmanship under normal use for a period of two (2) year from the date of purchase. 
 
2.  The warranty period will be based on one of the following criteria’s: 
  
a)  Customer must have on file, and make available to Preh via fax when requesting an RMA#, a 

copy of an original invoice documenting the purchase of the specific keyboard via 
computerized capture of the part number, serial number and date of purchase from an 
authorized Preh reseller, or 

 
b)  In the absence of the serial number captured in the original invoice, warranty claim must be 

recorded within the elapsed time of maximum 24 months from production date code 
appearing on the silver keyboard label, as shown below: 

 
i.e. the date code on this 
label is 8195, the first 
number is the year (98) 
that the keyboard was 
manufactured in, the 
second and third is the 
week (week 19 –May) of 
the year and the fourth 
number is the day of the 
week (Day 5 -Friday).   
5/08/1998 

 
 
3.  During the warranty period, and upon proof of warranty status, the product will be repaired or 

replaced, at PREH’s  option, at a PREH Authorized Service Center, without charge for either 
parts or labor. 

  
4.  This warranty does not cover cosmetic damage, or damage due to acts of God, accident, 

misuse, abuse, negligence, or if the product has been altered in any way by the purchaser, 
including removal of the PREH model number label, opening of the housing, or any repairs 
attempted by unauthorized persons.  

 
Thank you for purchasing PREH products. 
 
 
**************************************************************************************************************************************************************
************************************* 
REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF THE PURCHASER.  PREH 
SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESSED OR IMPLIED 
WARRANTY ON THIS PRODUCT.  EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY ON 
THIS PRODUCT IS LIMITED TO THE DURATION OF THIS WARRANTY. 
**************************************************************************************************************************************************************
************************************* 
 
Some states do not allow the exclusion or limitation of incidental or consequential damages, or allow limitations on how long an implied 
warranty lasts, so the above limitations and exclusions may not apply to the purchaser. This warranty gives the purchaser specific legal 
rights, and the purchaser may also have other rights which vary from state to state.  

 
 


